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IlpucyrerByror:

bob6posckas A, E., Hukxomaecs B, A., CaBeHkoBa A. U,
Cepeix H. A., Xapuenko A. A., 3uma B. B.

Ilpurnamennsie: Konsutosa E. A. — riasubii CIEUHUAIIUCT OTAea Mo pabore ¢
Ka/ipaMi  MIOBCOMCTBEHHBIX OpraHM3alUi M JOKYMEHTALMOHHOTO OGecHeyeHs
JlenaprameHra counanbHON 3aIMUTHI Hace/IeHus, OTeKU U Mone4yuTeabcTBa OpioBcKoit

obnacty, Jlapun A. A. — riaBHBIN CHELMATHCT KAa3eHHOIO yupexaenuss OpioBcKoi
obmactu «O6IaCTHOM HEHTP COLMATBHOMN 3aIIHTEI HACETCHHSD).

[ToBecTka 3acenanus.

ITonBenenue uTOroB He3aBHCHMOI OLEHKH KadecTa OpraHu3alui COLUATBHOIO
obcityuBanHus rpaxkaan B OproBCKoil 00/1aCTH, B OTHOLICHUH KOTOPBIX B 2017 roay
[IpOBE/icHa HE3aBUCHUMas OLIeHKa KauyeCTBa UX JIeSITebHOCTH.

1. Otkppin 3acenanue coera Hukonaes B. A.

bbuti 03BydeHsl npensioxenHus s OpraHu3alui COLMANBHOTO 06C/TyKHUBAHHS
Hacesienust OpioBCKOH 0GMIaCTH M0 UTOTaM HE3aBHCHMON OLEHKH KauecTsa OKa3aHus
yCIyT.

2. 3acenanue CoBeTa poomkui XapueHko A. A.

XapuyeHko A. A. BBICKa3al peKOMeHAAIUH JlenapraMeHTy coluanbHON 3alUThI
HACCJICHUA, ONEKH M noneyurenscTBa OpJIOBCKOH 06J1aCTH MO HTOram MPOBEIEHUS
HE3aBUCHMOH OLICHKH Ka4yecTBa OKa3aHus yciayr B 2017 roay.

3. PesynbTatTsl rosocosanus: «3a» - 6 yell. IIpotuB — Her.

Ilpencrapnennas  undopmanms o0cykneHa  wieHaMu — coBera,  MHbBIX
NPEJIOKEHHH HE ITOCTYITUIIO.

Ilpencenarens cosera B. A. Hukonaes



I[Tpunosxenne
K IIPOTOKOI1y 3aceianus OBIIeCTBEHHOrO COBETa
npu JlenapraMenTe CoUManbHOM 3aIIUThl HACEICHHS,
OIEKH H [oneyuTenscTsa Oprnosckoit obnactu
Ne 4 o1 31 aBrycra 2017 rona

Ipennoxerust OG1eCTBEHHOrO COBETA 11O YIYUIIEHUIO Ka4ecTBa AesiTeJILHOCTH
OpraHHM3alHi COLHATBHOIO 00CTY)KUBaHUs, HAXOAALUUXCS B BEEHHH OpioBckoit
001acTH, N0 UTOraM NPOBeAeHUS HE3aBUCHMON OLIEHKH KAYeCTBA OKA3AHUS yciyr

B 2017 romy

OOuue npeioxeHus 1yisi OpraHU3aImil COMUATBHOrO 00CITY)KMBaHUS HACEJICHUS
OproBckoit 061acTH 10 UTOraM He3aBUCHMOM OLEHKH KauecTBa OKA3aHUs yciIyr

. Yeunure paboty no ymydiieHMio kadecTBa, MOJHOTHI U JIOCTYITHOCTHU
MH(QOPMUPOBaHHs IPakKaaH 0 paboTe OpraHM3aLUH. IIpuBecTH HaMoONHAEMOCTD U
COepXKaHHe HMH(OPMALMOHHBIX CTEHIOB, pa3MEIIaeMbIX B [OMELIEHUSX
OpraHM3alui  COLMAIbHOTO OGCTY)KHBAHHMS HACENeHMsl JUIS KIMEHTOB, B
COOTBETCTBHE C TPeOOBaHUSAMH 3aKOHOAATEIbCTBA B 06JIaCTH IIPaB norpedurenei u
COLIMAJIBHOTO OOCITY)KHBaHUS.

2. Tlpomomxutb paGory no obecrnedyeHuro AOCTYIMHOCTH OpraHu3alui
COLMATIBHOrO  OOCIY)KMBAHMSI HACENEHUs] M OKa3bIBAEMBIX HMH yClIyr s
MHBAMIOB, B TOM YHCIIE TO OOOpYNOBAHMIO NPUIIETAIOIIMX K OPraHU3ALUsIM
TEPPUTOPHH, BXOJHBIX 30H, CAHUTAPHO-TUIMEHHYECKHX MOMELICHHH ¢ y4eTOM
TpeOOBaHUH NOCTYITHOCTH ISl OJTyYaTeeit YCIIyT.

3. CoBepuieHCTBOBaTh paGoOTy MO MOBBILIEHUIO npodeccroHanM3Ma U
KOMIICTCHTHOCTH ~ COTPYAHMKOB OpraHM3auMi  COLHMANBHOrO  06CITy)KUBAHHUS
HAaCeJICHHsA Hepe3 CHCTEMy MEpPENOArOTOBKM M IIOBBIIICHHS KBaIM(DUKALMH,
AKTHBHPOBATh PabOTy C COTPYAHUKAMH YUPEXICHHH COMHATLHOIO o0CITy)KUBaHMsI
HACCJICHUA 0 MPEIOTBPALICHUIO CHHAPOMA «3MOLHOHAIBHOIO BBIFOPAHHS,
YIYHIICHHUIO TOKa3aTeseil yA0BIeTBOPEHHOCTH MOTPeOUTENeH COHAaNTbHBIX yCIIyr
OTHOLICHUEM COTPYIHUKOB K HHUM B IUIaHE N00POIKENaTeNbHOCTH, BeXIHBOCTH,
BHUMATENbHOCTHU, TAKTHYHOCTH.

4. Ilponomxute paboTy Haa CO3AaHHEM TTO3UTUBHOTO MMH/]IKa OpraHu3alui
COLIMAJIBHOIO OOCITYKUBaHUS HACEIEHHS.

5. TloBBICHTD  pe3yNbTaTHBHOCTH oOpalleHUii MpH  HCHONB30BAHHU
AUCTaHUMOHHBIX CIIOCOOOB B3aMMOJEHCTBHS C MOMYYaTeSAMU COLMATBHbBIX yclyr
AT TONMy4eHHs HeoOxoxumoi wuHpopmauuu. Hamamute yuer u pe3yJbTaThl
pearupoBaHus Ha oOpalleHus IpaXaaH 10 TeaedOHy U 110 JJIEKTPOHHOM MOYTE.

6. OGecneunTs B OpraHM3alMsIX COLUATBLHOIO 00CIIy’)KMBaHUSI HaceleHUs
BO3MOKHOCTB BBIPA3HTh jKajio0y KIMEHTOB Ha KaueCTBO MPEI0CTaBIseMbIX YCIIYT.



Pexomennanuu JlenapTaMeHTy conuanbHOM 3aIIHThl HACEIEHHS, OTIEKH 1
NOTIeYHTENbCTBAa OPIOBCKOM 061acTH

1. JIoBeCTH 10 CBeNeHUs PyKOBOAMTENell OpraHM3aLuil, B OTHOLIEHHH
KoTophx B 2017 rogy npoBeieHa He3aBUCHMast OLIEHKA KAYECTBa, MPEINTONKEHUS 110
YAYHLICHHIO Ka4eCTBa MPe/JOCTaBIISIEMBIX OPraHU3aLUsIMK YCIIYT.,

2. Ycunuth KOHTPOsb 3a OOHOBJIEHHEM WH(OpMAlUM Ha OpUIIHATEHEIX
caliTax OpraHu3aluii COLHUAILHOTO 00CTYKHBAHHS HAaCEICHH S OpnoBckoit obmactu
U Ha calite bus.gov.ru.

3. CopeiicTBOBaTh B pelIEHUM BOMPOCA IO 0GECIICUEHUIO JOCTYITHOCTH
OpraHM3alii COLMATBHOTO 06CTyKIUBAHUS HACEIIEHHUS U OKA3bIBAEMBIX HMH YCIyT
AJls MHBAJIUIIOB, B TOM YHCJIE [0 000PYA0BaHUIO NPUIIETAIOLUIMX K OPraHHU3alHaM
TEPPUTOPHA, BXOAHBIX 30H, CaHMTAPHO-TMIMEHMYECKHUX ITOMEINEHUN ¢ y4E€TOM
TpeOOBaHui JOCTYITHOCTH /s TIONlydaTenei yCIyr.

4. YuuThIBaTh BBICOKHE PEHTHHIOBbIE MECTA MO Pe3yJbTATaM He3aBHCHMOL
OLCHKH Ka9eCTBA OKAa3aHHA yCIyr OpraHM3aLMsAMH COLMAIBHOIO 00CIYKHBaHMUS,
KOHKYPCHOH KOMUCCHEH Npu ONpe/ieleHHH IPETEH/IEHTOB Ha oompenue. [{anHbie
YUPeXICHUS Harpaxaare rpamorou [lenapramenrta. B oTHolmeHwn opranusanuii,
MMCIOIMX HauXyJUIMH PeHTUHIOBBIA I0Ka3aTelb, yCHIMBATh KOHTPOIb IS
obecrieyeHusl  yJIydIleHHWs  pEHTHHIOBEIX  [IOKasaTejiei, OCYILECTBIISATh

€KEMECSIYHBIN MOHHUTOPHHI CHUTyallUd B LeJIX oOecneyeHus yIy4dlu€eHus
roxkasareneu PE3YIIBTAaTUBHOCTH.



